Matt Breen

From: Matt Breen

Sent: Tuesday, 7 December 2021 8:18 AM
To: Esther Reith

Subject: RE: Support for Esther

Good morning Esther,
Sorry to hear about your pregnancy, both of my daughters have recently had difficult pregnancies however saw both of
my newest Grand-babies on Sunday, times may feel hard but they are well worth the effort and pain.

My apologies, | have not sent all the receipts nor been able to change your name yet, the plan manager has been a little
slow in getting the first one paid. Once that has been paid, | can then change your name and get the others paid for you.

| will contact Canine Helpers and organise the service agreement as required.

| can set up a 1 hour shift each week to water your plants, bring in any mail and keep the house tidy.
| will see what is happening with the lawn guy, however feel we may need to move over to Pirate to complete the lawns
every 3 weeks to ensure they are kept up-to-date and tidy ready for when you get home.

Please do not hesitate in contacting me if you require anything at all.

Warm Regards,
Matthew Breen
Manager & Support Coordinator Lead
Stream Services

Email: Matthew.Breen@streamservices.com.au
Web: www.streamservices.com.au
PO Box 429, Clermont Qld 4721

Confidentiality and Content Notice
“Stream Services” is a Trade Mark application number 2076944, bellonging to Clermont Country Care.
Hey! It's more than likely this email has information that needs to be kept confidential and shouldn’t really be shared. If
you've received this by accident, please let me know right away & delete it. We would also like to let you know that at
our discretion we may store, scan or read any emails that come through Clermont Country Care. PS. We are human so
whilst we try to send emails without any errors, it can happen so we apologize in advance if you come across one (or
somel!).

This email is confidential and may contain privileged information and/or copyright material. If you are not the intended
recipient, do not read, use, disseminate, distribute or reproduce this message. Clermont Country Care does not accept
liability in connection with any computer virus, data corruption, delay, interruption, unauthorised access or
unauthorised amendment of this communication.

From: Esther Reith <estherreith@gmail.com>
Sent: Monday, 6 December 2021 1:08 PM
To: Matt Breen <matt.breen@streamservices.com.au>



Subject: Support for Esther

Hi Matt,

| just wanted to update you on what is happening with me.

| have had to go to Brisbane as there are complications with the pregnancy and they are not sure how much longer | will

be able to carry the Bub. So it is looking like | will be in Brisbane for a couple of months staying with my parents in
Forest Lake.

While | am away is it possible to get someone to mow my lawn and water my plants once a week. | know that there was
an issue with the yard man’s mower but | still haven’t had anyone to mow the lawn, luckily a friend mowed it for me last
weekend.

| was also thinking that seeing as | am in Brisbane would it be possible to sort out a service agreement with Canine
Helpers so that | can continue Jess’ training while | am down here. | figured they would be the best as they are going to

be the ones to conduct her PAT test.

Lastly, would you mind letting me know where things are with the invoices | sent in? Did you manage to get my name
changes and the invoices reimbursed? | haven’t seen anything on my end, if that helps.

If you have time later in the week | wouldn’t mind catching up with you over the phone about baby monitors and the
like, seeing as we may have less time than we thought to get that all sorted.

Many Thanks

Esther Hohenheim



