
Welcome to



Thank you for considering Stream Services as your provider for NDIS supports. 

Stream Services (previously called Clermont Country Care) were created after a cry 

for help from a local doctor in the country community of Clermont.  

It can be hard to find NDIS services for people living in isolated communities and so 

our organisation was created to identify gaps in services and to fill them with 

appropriate NDIS registered supports. 

This can only be achieved by partnering with people who live with disability, families 

and the community.  Services need to be appropriate for the needs of each 

community. 

Alec McConnell founded Clermont Country Care in early 2019 to provide local 

services in the Clermont Community.  It was very clear that there was a need for 

other services locally and in other communities.  So we went on to establish Stream 

Services to provide Coordination, Allied Health and other capacity building services to 

people living in isolated communities. 

Stream Services is a NDIS registered service provider, so we must comply with the 

requirements of the NDIS Quality & Safeguards Commission.
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What we want to achieve:
Improving the standard of living, happiness and wellbeing in 
isolated communities, now and for future generations, 
through promoting the inclusion and contribution of people 
with disabilities.

We aim to achieve this by doing these things:
• To reach out and connect with people with disabilities and 

their families in isolated communities.
• To assist people with disabilities and their families to 

imagine/plan personal lifestyles with meaning and 
purpose.

• To partner with people and their families so that they 
design, choose and direct their supports to the extent that 
they want, to ensure that they meet their goals and realise 
their potentials.

• To strengthen remote communities through the inclusion 
of local people with disabilities and the cultivation and 
empowerment of local support teams and Stream Service 
allied health professionals.



This Welcome pack is for a person who is considering 
joining Stream Services to receive NDIS Lifestyle 
Support Worker
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This Welcome pack is for a person who is considering 
joining Stream Services to receive NDIS Lifestyle 
Support Worker

We offer a wide range of services, either Face-to-face or via TeleService:

Support Coordination
We can assist you to prepare for your NDIS planning meeting to maximise your 
funding package for your goals and life-vision.
We can support to understand and implement your NDIS plan and link into 
services, such therapy and lifestyle support services.

Therapy Services
We have a team of therapists that offer therapy programs, including psychology, 
dietetics, occupational therapy, exercise physiology and counselling.

Lifestyle Support Services
Our Lifestyle Support Workers work alongside you and your family to imagine your 
future and support you to realise your goals. They can also help you follow therapy 
programs to increase your skills and independence.
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