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About this docurrent

AH This docunent talks about the infommation we have about you and your control over that inforation

Becawse we work for you and for the NOIS, we knowthings about you that ather people do not know:

y

Privacy and Gossip V1.1

It is important that you trust us and that we respect your tst. It is a giff.

Let’s consider things that are inportant to you:
v Your fmily
V" Hhwwe suppart you
v Your noney and things that you buy
V" The decisions you ke for you and your fanily

Information we know
Wé knowinfommation about you because you share it with us.

Weé knowabout you vihen we suppart you and ve have other personal infomation that we have recorded about
you, including any photos, video or sound recordings. - Infomation helps us do our wok well. Your team
knows what happened the last tire we delivered services. ' We also knowall about your goals and the hard
tines we have faced together to try to succeed. ' We know inforation about your NOIS and sonetines your
health

You only share all this with us because we work for you and the NOIS. We have nules fromthe govermnent
wvhich nrean that we have to keep mfommtion about you, but it should only be infommation we need to do our
viork for you

BEveryone who works for us knows that they are not alloved to share the nfonation to anyone outside. We

knowthat you would not wart us to share information about you with anyone that you do not want us to. That is
ok

COMO002 Page 1 of 3



STREAM
SERVICES

Gossip

Ifyou tell one person sonething that is inferesting but prvate, you have only told one person. |t feels
good to trust themand they el good becase you st them Bit if they tell four people and then they
tell four nore people, then 20 people knowthe private thing about you You might not trust all of the new
peaple. In snall communities this happens a lot!

When soneone speaks about you without you knowing about t, that is gossip. It can sonetines hurt
people vihen you gossip about them  Fven if the person spreading gossip is not doing it becawse they
wart to hut, it sonetines huts anyway.

Your Doctor knows thing about you which are pivate, they are not allowed to gossip about you
Bsinesses sonetines knowthings about you that are prvate, they are not allowed to gossip about you

Stream Services have rules which say that we are not to gossip about you or your family. . .ever.

You choose who knows

Ifyou are ok with it, you can give consert for us to share information about you ve have.
Younay be ok for us to share infommation about you to:

Your parent or guardian

Pecple that you trust

Your doctor, nurse or other nedical person

Your boss

Other peaple who suppart you, and are not allowed to gossip about you

Ifwe need to speak with soneone you will be asked if it is ok

There are sone people who you and we can agree s allowed to have infommation about you because they
are tnsted, but you can change your mind
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It is your decision always!

Aways ask questions if you are unsure.

Ifyou el uncomftrtable about anything you can change your mind, that is ok

We will always support your decision.
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Rules

Sonetines there is a tire where we have to talk to soreone without yousayng it is ok For
exanple if e witness abuse ar vidlence we are not allowed to keep that secret.
Ifyou or soneore else is in danger or if you or soneore else nay seriosly hurt thenselves, we
nay need to call energency (Police, Fire andlor Anbulance).

Ifsonrething happens and we are not allowed to keep it a secret, we will tell you

End of document
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